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What do you
find when you
‘Google
yourself?”



We have 2 of
these, but only
1 mouth.



To manage your
online reputation,
you must monitor that reputation.

Listening online = monitoring

CRGEIER)
@ TourismCurrents



To Listen Online, You
Need...

To know when someone IS

already talking about you
- Active response to mentions

To use search engines to find

content about you
- Seek & review, possibly respond

CRGEIER)
@ TourismCurrents
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Creating a better experience for you.
30,000 conversations a day and|counting. |ﬂ
Make the connection @DellEDU




Key to listening...

Notifications



Listening
on [witter



Amtrak  Amirak | Au
@sheilas We're so happy that you loved our staff just as much

as we do! Here's to many more happy travels! :)

® View conversation

(&

Sheila Scarborough © Sheilas 1 Au
Really nice @Amtrak conductor helping passengers aboard the
Heartland Flyer. #railfan twitpic.com/aecurb

Hide photo <~ Reply t3 Retweet * Favorite

(@]




W Blair Eadie @BlairEadieBEE - Mar 23
~ Any good hotel/resort recommendations in California wine country? One that has
P a nice pool? #loookingtoescape

4

Lauren Begley @LaulauBegley - Mar 23
. (@BlairEadieBEE check out (@ BardessonoHotel in Younteville - the pool, food,
spa are all perfect.

]b Bardessono {X +% Follow

DBardessonoHotel

2lLauLauBegley Thank you for the lovely
mention.



search.twitter.com



See what's happening right now

Tupper Lake

Tip: use operators for advanced search. m



Lynn Davis {x 2 Follow
a@oWebmasterDavis

K8 Part of the Wild Walk at the Wild Center in
Tupper Lake, NY. The Wild Center is a
spectacular indoor... tmblr.co/Z0zP2922jMDIW

photonmaster

Part of the Wild Walk at the Wild Center in Tupper Lake, NY. The Wild Center is a
spectacular indoor / outdoor nature center. The Wild Walk is a bridge-like walk alon...



Photons to Photos

SUBMIT ARCHIVE




Listen / monitor
with a dashboard
like TweetDeck or

Hootsuite



dd Column <

30. Interactions @TounsmCurrents

31. ‘#FnFolos” @ShedaS

Alappuzha OR Alleppey  Q #

32. Alappuzha OR Alleppey” @S

@ Courtney Cacatian mentioned you

Courtney Cacatian @manncatan 14
More helpful info MT

@TounsmCurrents AS. Put Twitter
handle & Facebook URL on your
offine materials. Don't make ppl
search. #tounsmchat

Details

* DixieLustBlog.com favorted

& Tourism Currents @ ToursmCurr . 1d

1 AS. Tip: put actual Twitter handle &
Facebook URL/name on your offline
matenals, not just the logos. Don't
make ppl search. #ourismchat

Detalls

@ Andrea Robyns mentioned you

mib Andrea Robyns @Andrea ViSIGR 1d
MT @TourismCurrents: AS, Tip: put
actual Twitter handle & Facebook

URL/name on your offine matenals.
Dont make ppl search. #ourismchal

O Rivka retweeled

Erin Logsdon @ udrviwrks 21h
, Beautiful architecture at A-Kan Bar
“* (@Nizuc_Resort

fickr.com/photos/uxuryt... #FriFolos
#luxury #mexico

Detalls

&5 Clinton County Ohio @cintonco... 1h

8 Merry Christmas! #Architecture meets
mistietoe & holly for church on Sunday.
ow.Iyil2ckNX #FriFotos #churches

Detalls

G visitbergen retweeted

LuxuryChicTravel @LuxChicTrave! 1d
The @wsitBergen houses are a model
of Norwegian #architecture including
beautiful colours & woods #fnfotos
pic.twitter. com/aHe1Ti14Rq

= Alappuzha Pattanam @apycty  on
Its heawvily raining here in Alappuzha...
Loveit..
Details

¥ Kerala Tourism @KeralaTounsm  9n
kerdla  \which place in Kerala would you pick
for spending a vacation with your
lover?
Varkala Munnar Wayanad Alleppey K
ovalam or anywhere else?
Details

Arunkumar B @amningo oh
Y SouthWest Monsoon on its way... Still
W& showering from the fast night .I!!
#Alappuzha #Kerala

Details

PR ranjitrawat cran inetgans 10N
Food Comers At Alappuzha Beach

= alappuzhabeach infood-comers.h
Detalls




Listening
olg
Instagram



cousincouture m

1week ago
Blue Jean Baby! NEW belted denim shirt dress arrival!
Buy online or call to order! 919.552.0003 | %/ #denim

sincouture can you hold a small and medium til

jnesday for me?

ajlangley32577 We can only hold until 6pm Doll! If
you want to make sure you get ahold of one you can
purchase it online, that way you can be refunded ff it
doesn't work out

)_dillon_99

How much?

cousincouture
@i dillon_99 This dress is $56 Doll! |




Listening
on
Facebook
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Like * Comment - Share * Yesterday at 12:19pm

H Write 3 comment...
=

Third Coast Coffee Roasting Company Thanks for the shout
out, and thanks for all that you do for our community!

Like - Reply * #2 1 * 2 hours ago




<% High Falls Gorge (&

Like Reply

Alexander Seidel Have been there 2013 for Indian
Summer 2N

i Lo
Liké  Reply H1

«& High Falls Gorge Look at those leaves!
Thank you $o much for shanng Alexander

Like Reply %1

Susan M. Dusen My parents and | visited every
summer when | was growing up. My Mother's Aunt
lived in Jay | ghly recommend going 10 Jay just to
sit on the rocks in the Ausable River (across
covered bndge). It's very centenng. Loved High
Falls Gorge's gift shop. | remember there'd always
be a bumper sticker with your name on it attached
by thin wires
Like Reply oY1
o High Falls Gorge Thank you Susan We
really love heanng about people’'s memores
of us. We hope you can wisit again one day
SO0N

" r A
Lke Keply O




Y Yankey Farms

Liked * about an hour ago @

FARMS

Great morning to come to Yankey Farms to pick
strawberries! Stock up now and enjoy them on the
rainy day tomorrow.

Like - Comment - Share

Y 11 people like this.

F

e

E
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ratemn
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Beata Coss how much per box?
about an hour ago * Like

Beata Coss or tray
about an hour ago - Like

Crystal Cauvin Vasquez Last year t was $20, per
bucket

about an hour ago via mobile * Like

Katherine Tochtrop DeFonde Wov/!
Strawberries already ™™

about an hour ago via mobile - Like

Yankey Farms Strawberries are $20 per gzllon
pick your own. $15 per gallon for 2 or more
gzllons, Pre picked are $23 per gallon.

32 minutes ago - Like
Yankey Farms This is 2 more normal time for the

start of the season. Last year we opened on April
10-

31 minutes ago * Like

Cindy Pittman Santa Ana Pre-picked? Love it -
how do I order this??
23 minutes ago - Like

Write 2 comment...




Monitoring a
nashtag with
Tagboard



#tagboard

Results for #MountainLikers o
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You can also tag
people & brands on
Linkedin & Google+

Listen for people
tagging you there....

...and respond!

CRGEIER)
@ TourismCurrents



Listening on
TripAdvisor



Kingsburgguy
Kingsburg, CA

Contributor

* 19 reviews

'Lléil' 7 hotel reviews

,

w» Reviewsin 10 cities

Q 4 helpful votes

“Vintage motor court updated nicely”
©©©®@)) Reviewed May 7, 2013

It doesn't look like much from the street, but you pull in and find a nicely
kept one story court. Our room had a nicely painted and upgraded room
and bath with tile floor bath and crown molding in the bedroom. Small
bedroom for two beds. Wireless internet was fast and easy. New flat
screen TV. Breakfast was toaster waffles or English muffins or packaged
danish. But doffee was good and hot. We will stay again for the low price.

Room Tip: Room on west side of court had early sun in window but we
get up early anyway.
See more room tips

Stayed May 2013, traveled with friends

@XeXeXeX®) \/alue oeeXeX) Rooms
®@@@00 Location ©@O@®0O Cleanliness

Sleep Quality Service




Kiran T, Manager at Rodeway Inn, responded to this review

May 28, 2013

Itis a pleasure to hear you found our exterior "nicely kept", the wireless internet "fast
and easy", and enjoyed all of the new upgraded features of your room. Thank you for
staying at the Berkeley Rodeway Inn, and we look forward to your next visit!

Report response as inappropriate

This response Is the subjective opinion of the management representative and not of
TripAdvisor LLC.



More Listening Tools

Overview tool like Social
Mention

Google or Talkwalker Alerts
- Brand name, keywords

Paid option: Sprout Social

Go\cl)\%le Analytics

en someone links to you

CRGEIER)
@ TourismCurrents






The Perceptive Travel Blog

HOME WEBZINE CONTACT ABOUT US CATEGORIES TAGS
e —

EED

Scenes from an Edmonton festival: Silver Skate

1046 readers
BY FERORURNMNER

Subscribe to Perceptive Travel Blog by Email

Perceptive Travel
erceptive You lke ths
ravel

Categories

Eavs
N

Tags

a music / a bangk
3 nalanag t 3 3 s DOok te
re. o B 2 Lanada 3
s nristeh
U 3 cult als Florid
green travel Hs h ireland ksh
pl y HF‘K‘:



3 comments

Erin DiLoreto sa

February 21, 20#at 12:49 pm (Edit)

Cheers,

Erin DiLoreto
Festival Producer
Silver Skate Festival

Reply

g Sheila Scarborough says:

February 21, 2013 at 1.57 pm (Edit)

Thanks so much, Erin, | appreciate the chance for a behind-the-scenes tour, especially when
you're so busy at the event. Big props on having lots of good photos and video on your
website, too; | had a hard time deciding which video to share!



"’é*{g silver skate fest W Follow

» V/ psilverskate

Thanks MT (@SheilaS: Scenes from the
delightful @SilverSkate winter festival in
Edmonton, @TravelAlberta

perceptivetravel.com/blog/2013/02/2...
#yeg"
& Reply T3 Retweet W Favorite  ®®e® More

10:06 AM - 21 Feb 13



Good listening
and responding
IS good customer
service
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Use these. = s

Alot.

Remember.... ¢,



“I do not have time to manage one
of those new telephones.”
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Thank you!

Sheila Scarborough
Tourism Currents

@SheilaS
@ TourismCurrents



